Comparison of Florida to National Responses on Hospital Satisfaction Survey

Percent of patients who reported that: U.S. Florida
Their nurses always communicated well 73% 66%
Their doctors always communicated well 79% 73%
They always received help as soon as they wanted 60% 52%
Their pain was always well controlled 67% 62%
Staff always explained about medicines before giving them 58% 51%
Their room and bathroom were always clean 68% 60%
The area around their room was always quiet at night 54% 49%
They were given information about what to do during their recovery at home 79% 74%
They would give their hospital a rating of 9 or 10 on a scale from 0 (lowest) to 10 (highest) | 63% 56%
They would definitely recommend the hospital 67% 61%

Source: www.hospitalcompare.hhs.gov
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